PICK SLIP Inactive-0Over Due
Rental Notification

To add notification of Inactive customer or Over Due rentals
to a pick slip then you need to add the following line to the
MO.PICK header.

Line 1 in the example below shows how to add the notification
to the top of the pick slip printing. The attribute can be
RPD (Rental Past Due) or PDR (Past Due Rental) and the L#94
fills the entire lines, if you wish then you can also put in a
blank line after this for better formatting.
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When you look up a customer for rental or for rental drop off
you will see some additional information on the search display
screen.

1. If a customer record has ever had a rental, then a ‘Y’
will appear under the “Rnt” column

2. If the customer currently has a rental that has not yet
been returned, then a “*Y” will show, again, this is to
indicate that the customer record currently has an
outstanding rental



